
                                                                 
 
 

 

 

 

“Consumer Rights In The Insurance Sector” 
 

Monday, 17th November 2008 
William J Clinton Auditorium, UCD Belfield, Dublin 4 

9.00am – 11.00am 

 
Wednesday, 19th November 2008 

County Hall, Cork 
9.00am – 11.00am 

 
This is a “must attend” event for any senior decision-maker or executive involved in the implementation  

of the Consumer Protection Code within your organisation 

 
 

Schedule 
 

08:30 

 

REGISTRATION & REFRESHMENTS 

 

09:00 ENFORCEMENT OF CONSUMER PROTECTION CODE 

 
Bernard Sheridan, Head of Consumer Protection Codes, Financial Regulator 
 

09:45 CODE OF PRACTICE ON DATA PROTECTION FOR THE INSURANCE SECTOR 

 
Gary Davis, Deputy Data Protection Commissioner 

 

10:30 SPEAKER  PANEL DISCUSSION  

 Facilitated by Alan McGilton, Group Head of Development, OSG & Director, IGRC 

 

Who Should Attend? 
 

Primarily, these seminars will provide delegates with an update on Consumer 

Protection Code enforcement issues and will address guidelines on the NEW Code 

of Practice on Data Protection for the insurance sector. Addressing some 

important regulatory issues a panel discussion featuring each of our speakers will also 

provide insight into practical ‘real world’ examples. 

 
 

� Managing Directors � Operations Managers 

� Data Protection Officers � Broker Principals 

� Directors of Risk � Customer Relationship Managers 

� Solicitors � Finance Directors 

� Compliance Managers � Industry Consultants 

 

CPD Accreditation 
 

CPD hours accreditation is pending with The Professional Bodies. 

 

 



                                                                 
 
 

 

 

 

REGISTRATION DETAILS 
 

Full delegate rate:  €75 per person 

 (Including refreshments and conference documentation) 

 

Confirmation of your booking in advance of the seminar will be issued by e-mail upon 

receipt of full payment.  Cancellations must be made in writing no later than Monday 

10th November 2008 and a 40% handling fee is applicable.  Substitution of attendee(s) 

can be arranged within the same organisation at no additional cost or penalty.  

 

Please e-mail, post or fax (details below) this completed form for each attendee and arrange 

payment by credit/debit card, electronic funds transfer or cheque. 

 

� Dublin Seminar – Monday 17th November 2008 (tick as appropriate) 
� Cork Seminar – Wednesday 19th November 2008 

 

ATTENDEE NAME  

POSITION  

ORGANISATION  

E-MAIL  

MOBILE PHONE  

 

ATTENDEE NAME  

POSITION  

ORGANISATION  

E-MAIL  

MOBILE PHONE  
 

� Please debit my/our credit/debit card with the total cost of the attendee fee(s). 

Credit/Debit Card Type VISA                                                 Mastercard          

Card Number  

Card Holders Name   

CCV Number  

Expiry Date  

Amount payable € 

Signature  

 

� I will arrange an electronic funds transfer “ensuring the bank narrative includes ATTENDEE NAME”  
Account name: Novus / Event Management International 
Account Number:  42579372 
Sort Code:  90-14-90 
Bank:  Bank of Ireland, Head Office Branch, Baggot Street, Dublin 2 
Swift Code:  BOFIIE2D 
IBAN:  IE56 BOFI 9014 9042 579372 

 

� I attach a cheque made payable to “Event Management International” for the attendee fee(s).  
 

 
Event Management International     Registered in Ireland 403957 

Pavilion House, 31/32 Fitzwilliam Square, Dublin 2, Ireland  

 
e-mail:     info@eventmanagementinternational.ie 
phone: + 353 1 775 9400 (direct line) 
fax:     + 353 1 775 9409  
 
Event Management International, registered business name of Novus Financial & Management Solutions Ltd – Registered in 
Ireland at 31/32 Fitzwilliam Square, Dublin 2 
 
Directors: Eamon Walsh, Eamon O'Brien 


